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Head Technician

I CAPTURE WHAT OUR CLIENTS SAY 
      AND HOW THEY SAY IT

I make sure the lighting, sound and 
camera technology goes smoothly so 
we can capture what our clients say and 
how they say it as they practise in our 
broadcast studios. Being in front of the 
camera can be a bit nerve-wracking if 
you’re not used to it, so we do our best to 
make people feel at ease.

My claim to fame? If you’ve seen the film 
Saving Private Ryan, you may have caught a 
glimpse of some of my handiwork. I worked 
at the Ministry of Defence gathering 
footage of explosions and bullets in slow 
motion, and some of our material ended up 
in the movie.

Victor Kiam famously loved the Remington 
razor so much, he bought the company. I 
started working one day a week as Electric 
Airwaves’ book-keeper but am delighted to 
have joined the company full time. 

It’s my job to ensure that our clients don’t 
have to worry about admin, logistics and 
finance when they hire us. Our clients trust 
our business processes to work efficiently 
so that they and their spokespeople 
can focus on getting their story and 
performance right when they do their 
training.

CLAIRE LAKE
Office & Finance Manager

DON’T CALL ME VICTOR!

MY STORY

MY STORY

As broadcasters’ resources are stretched, ‘down-the-line’ TV interviews are 
increasingly common. Interviewees in one location talk to a camera, listening 
via an earpiece to the journalist who is questioning them from the studio.

The most difficult type of interview

Spokespeople often find these interviews unnerving. It is unnatural to be 
talking to a camera rather than a person. Unable to see the journalist, 
they cannot assess their reaction to answers and adapt accordingly as they 
speak. And while these interviews may take place inside or outside of your 
premises, if you are in a ‘down-the-line studio’, these are often tiny box 
rooms. There is a camera to stare at and a green baize screen behind you 
(onto which the broadcaster will project an image that audiences will see 
but you cannot) and nobody else. Surreal.

Top Tips

When doing a ‘down-the-line’ TV 
interview, stand or sit still - anchor 
yourself. Do not rock, wobble from side 
to side or shift your weight from either 
foot. Your feet should be shoulder width 
apart and you only move from the waist 
up. 

If you are seated your lower body should 
stay still and your hands remain well 
below your shoulders. They can move as 
long as they don’t break into the shot too 
often and distract the viewer. Keep your 
bottom still and sit upright relaxing the 
upper body.

Your eye line must be steady and 
constant with the camera lens. Position 
your eye line in the top third of the 
lens and lift your chin up slightly. Look 
directly through - ‘down-the-barrel’ - of 
the camera. If you feel you must look 
away, don’t look up or to the left or 
right. That makes you look nervous and 
uncertain. Look down – it suggests you 
are thinking. 

To compensate the viewer for a lack of 
physical interaction between interviewer 
and interviewee, you will need to 
enhance the tone and intonation your 
delivery and the animation on your 
face. Your energy levels, passion and 
personality must shine through the lens.

If your ear piece falls out, don’t hold it 
close to your ear – just put it back in.

At the end, maintain your eye contact 
with the camera until you are told that 
the interview is over.

If you want to speak to one of our 
journalists in order to find out more 
about the media or want to enquire 
about booking a training session, please 
call us on +44 (0)20 7323 2770 or email 
team@electricairwaves.com.
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